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Jeopardy

= Verizon North (CT, MA, ME, NH, NY, RI, VT}
= Verizon East (CT, DE, MA, MD, ME, NH, NJ, N, PA, RI, VT, VA, WV and DC)
= MA only

= Verizon NE {MA, ME, NH, RI, VT)

=NY and CT

=NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months
= §5% for February and March 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Performance mefric is under development

= Performance metric is under review

= No Activity

= Performance metric is to be determined

= Run 3 times per year

= Parity to be assessed in conjunction w/ missed appts,
=1-9 Loops, 5 days

= 10+ Loops, Negotiated

= Standard for Cut-Over Window

= 1 to 9 lines: 1 hour

=10 to 49 lines: 2 hours

=50 to 99 lines: 3 hours

= 100 to 198 lines: 4 hours

= 200 plus lines: 8 hours

= Standard for Cut-Over Window

=1-% Loops, 15 days

=10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

= Standard for Cut-Over Window

= Facilities Check, 72 Hours

= Fadilities Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity > 8), Negotiated

= Fadiliies not available, Megotiated

= 100% at least 24 hours before due date with faciliies

= 100% at least 48 hours before due date without facilities
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Resale (Maintenance)

Verizon - Ma
Carrier to Carrier Performance S$Standards and Reports Summary April 2001 - January 2002

CLEC Aggregate Performance

Resale (Maintenance) - POTS/Special Services

MR-2 - Trouble Report Rate

MR-2-02-2100 Network Trouble Report Rate — Loo| Parity with Retail
o VZ Vol CLEC Vol | StDev SampErr |ZS5core
Apr-01 147 047] a3o77118] 271031 0.02 32.81
May-01 1.8 0.50] 3960388 271259 0.02 31.95 2.00
Jun-01 141 0.51] 3033%08] 2677586 0.02 38.11 -
Jul-01 1.44) 049 3905028] 264461 0.02 3941 1-90 —— \\
Aug-01 142 048] 3882507 260331 0.02 3855 1.00 —~
Sep-01 1.42 0.39] 3s72688] 256606 0.02 34.33 0.50 Llugox % x__x
Oct-01 1.02 0.37] 3842362 255175 0.02 31.70 : ) TrAELWLLE  xLLX
Nov-01 0.80 0.24] 3812048] 252758 0.02 2508 .00 s ————
Doc-01 o9 030 3784143] 251692 0.02 31.48| AMGUJGUJASONTD J
Jan-02 0.84 0.33| are4sss] 251350 0.02 26.89|
—\ --- X CLEC —Verizon|
MR-2-03-2100 ork Troubls Report Rate -- Central Office Parity with Retail
: ZVol  |CLEC Vol |StDev  |Samper |zScore
Apr-01 0.41 040 3o77118] 271031 0.01 1.33
- May-01 9.10} 0.07f 3960388] 271259 0.01 513 0.15
Jun-01 0.10 o.07] 3933008] 267756 0.01 4.36 M__\
Jul-01 0.10 o.08] 3905028l 264461 0.01 6.76 0.10 -t —— e
Aug-01 0.12] 0.08] 3882507 260331 0.01 8.75 I L x x
Sep-01 0.40{ 005 3872688 256606 0.01 774 0.05 B PR T I
Oct-01 0.40] 0.08] 3sa23s2] 255175 0.01 6.51
Nov-01 0.09] 0.08| 3812648| 252758 0.01 557 .00 T
Dec-01 .08} 0.04| 3784143] 251692 0.01 6.31 AMSUJJASONTD J
Jan-02 0.00] 9.08] 3764848] 251350 0.01 507
------CLEC Verizonj
|
MR-2-04-2100 % Subsequent Re Assessed C/W MRAS |
i VZ Vol CLEC Vol |StDev  |SampEm |ZScore
Apr-01 20.31 813 63707 1673
May-01 18.76] 6.33 62654 1643 25.00
Jun-01 19.87| 7.78 74064 1696 ——— e ]
Jus-01 19.63] 9.55 74450 1602 ) fggﬁ D
Aug-01 20.20] 9.08] 75220 1530 ) X x N
Sep-07 18.33] a92] 58084 1179 10.00 H s ORI
Oct-01 17,43} 5.96 51884 1457 5.00 . R
Nov-01 1508] - 872 39749 1089 0.00 — . ‘ . , ‘
Dec-01 ) T.67 926 A M J J A s O N
Jan-02 6.86 1050 | .
------ CLEC Verizon
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Resale (Maintenance)

LS el
MR-2 - Trouble Report Rate cont...
MR-2-05-2100 % CPETOK/FOK Trouble Report Rate None: Analysis Only
S VZ Vol CLEC Vol |StDev SampEm |ZScore

3a77118] 271031 0.02 21.28
May-01 0.82 048] 2060388] 271250 0.02 20.82] 1.50
Jun-01 1030 045 3033006] 267756 0.02 28.63
Jut01] 1.09} 0.44| 3005028] 264461 0.02 30.84 1.00 TN
Aug-071 1.20]  o43] 3se2s07] 260331 0.02 34.99 M— \
sep-01] - os2l ' o038 3sroess| 256606 0.02 2862l 0.50 |exerowsrexio ooy
Oct-01 0.83] 0.32] 3s4z2362] 255175 0.02 27.72 Tre¥e-oxollx
Nov-01 065  o0.29] a3s12e48] 252758 0.02 2162 0.00 , , , : \
Dec-01] . 0.27 251692 A M J J A S O N
Jan-02 0.30 251350}

--+x..CLEC —=—Verizon |

MR-3 - Missed Repair Appointments
% Missed Repair Appointment — Loop Bus. Parity with Retal i

MR-3-01-2110

VZ Vol CLEC Vol |StDev SampErr  |2S8core
7813 951 1.15 361
May-01 13.05} 9,52 7752 098 113 312 20.00
Jun-01 15.13] 19.18 8368 992 1.20 411 e 0o ey
Jul-01 14.79] 9.35 8203 963 1.21 4.50 —_ \—_\/\-
Aug-01 1456 . 792 8290 896 1.24 535 10.00 gt — A
Sep-01 12.17] 5.87 7437 609 1.29 4.87 ’ IR -
Oct-01 12.78] 7.14 6440 672 1.35 217, 900
Nov-01 9.5 9.83 5276 631 1.24 019 0.00 e ——
Dec-01 13.06 10.74 4983 503 1.58 147 AMUJIJASONTDJ
Jan-02 12.20 7.51 5608 626 1.38 3.40
---*.CLEC " Verizon |
MR-3-01-2120 % Missed Repair Appointment — Loop Res. Parity with Retail
VZVol  |CLEC Vol |StDev  |SampEr |ZScore
. 38523 324 167 3.18
May-01| . 10.02] 4.05{ 38771 346 162 368 15.00
Jun-o1]  es3 3.44 46771 378 1.52 4.02 '——‘*/‘\\k
Jul-61 - 41.58} 7.00 47641 343 1.73 263 10.00 et
Aug-61 10.11} 8.14] 46819 342 1.64 243 X xx
Sep-01 s00] 7 411 35899 292 1.69 295 500 Htx et e x X T
Oct-01 s.10] 340 32466 285 1.69 2.83 T Tt
Nov-01]| - s.20] 478 25076 230 1.83 192 0.00 T T e
Doco1| 07 e84 29379 241 1.86) 1.31 AMGUJUJIASONTODJ
Jan-02] 7.61 6.22 25767 209 1.84 0.75
------CLEC Verizon
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iia
MR-3 - Missed Repalr Appointments cont..
MR-3-02-2110 % Missed Repair Appointment — Central Office Bus. Parity with Retail
Bk VZ Vol CLEC Vo! | StDev SampErr |ZScore
Apr-01 T7.92 7.02 1414 228 1.93 047
May-01 9.44 . 8.54 1240 171 2.39 -0.21| 20.00
Jun01] " 1064 9.71 1066 152 267 0.52 0
J-o1l 1232] 945 1023 127 3.09 0.93 15.0 . ,:\
Aug-01 11.86} 478 1231 126 3.02 235  10.00 — LTEE N ——t
Sop-01 1234] 1343 1167 % 3.44 023 Nl e
Oct-01].  1a48]. 1157 1203 121 3.35 ose 00 e
Nov-01| - 1459 13.04 999 115 3.47 LN o) o U —
Dec-01 5.04f 8.08 o907 9 3.04 0.32 A M U J A S ONUD J
Jan-02 9.64 8.53] 996 129 276 0.40
|--- = -CLEC —=—verizon
MR-3-02-2120 % Missad Repair Appolntment — Central Office Res. Parity with Retail |
: vz vor CLEC Vol |StDev  SampErr |zScore
Apr-01 5.95 5.33 2758 34 4.08 0.02
May-01 5.92 8.33 2006 24 4.84 -0.50, 20.00
Jun-01 6.16] 2.38 2859 42 374 1.0
Jui-01 8.13] .00 2720 16 6.85 119, 1500 . K
Aug-01 5.89] 3.70 3427 27 455 048  10.00 . . ;
Sep-01 8.49] 3.23 2726 a1 445 0.73) . S e
Oct-01 8.48] 3.33 2690 30 5.11 101 .00 Tk EIELX T
Nov-01 8.73 11.14 2280 18 6.68 038  0.00 e e B om0 l
Dec-01 5.59 0.00 2156 12 7.18 0.92 AMUJJASONTDJ
Jan-012 573 14,29 2303 14 623 -0.87
|---*-.CLEC " Verizon| |
MR-3-03-2100 % CPEITOWFOK - Missed Appointment No Standard |
3 L vz vol CLEC Vol |Sthev  |SampEm |ZScors
Apr-G1 552 6.37] 33852 1256 0.66 -1.30
May-01 5.78 482 32468 1213 0.68 170 12.00
Jun-01 5.36} 585 40540 1213 0.66 075 10.00 | o
Jui-o1 6.95} 6.73| 42400 1173 0.75 0290  8.00 m -
Aug-01 5.85] 5.4/ 46521 1413 0.74 001  6.00 ot :
Sep-01 588 679 35550 928 0.78 1180 4.00 T~
Oct-01 5.68] 10.53 31910 807 0.83 -5.88 200
Nov-01 5.89 731 24745 739 0.58 -1.62|  0.00 N —
Dec-01 : 4.20 690 A M J J A S O N
Jan-02 a.73| 761
[------CLEC Verizon |
MR-3-04-2100 ssed Repair Appolintment - No Double Dispatch None: Analysis Only ]
: vz vor CLEC Vol |StDev  1SampEr |ZScore
.96 41163 1251 0.68 277
May-01 6.57] 4.08] 41446 1273 0.70 353 10.00
Jun-01 68| 388 47730 1249 0.69 352 800 N
Jul-01 8.29] 401l 7813 1146 0.82 518 < oo — S~
Aug-01 ees| - 284 47276} 1112 0.77 5.53 . x  x ., x T
Sep-01). __ S5AB| . 341]  3es18 964 0.74 319) 400 e N S
Oct-01 4.8} 3.32 35833 904 0.72 211 200 =
0.00 T ; T T T
A M J J A S 0
------ CLEC Verizorﬂ
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MR-3 - Missed Repalr Appointments

s

cont...

MR-3-05-2100 issed Repair Appointment - Double Dispatch None: Analysis Only
ZVol _ JCLEC Vol |StDev _ |SampEr |ZScors

Apr-01 4214 30.53 5154 190 3.85 3.18
May-01 43480 - at07 51990 168 3.88 0.52  50.00

Jun-01 40.01 34.76) 6576 187 3.63 14 40.00 e e Ty

Juk-01 42670 3923 6459 181 373 082 4000 [t ’ Tt .
Aug-01 43.18] - 3614 5744 166 3.90 1.80 '

Sep-01|  43.07 20.09] 4883 113 4.71 275 20.00

Oct-01 40.88 30.97] 4447 113 4.68 212 10.00

0.00 ' ;

--+%.CLEC —*—Verizon |

MR-4 - Trouble Duration Intervals

MR=4-01-2100 Mean Time To Repalr — Total Parity with Retail
VZ Vol ICLEC Vol | StDev ISampErr ZScore
50769 1537 2078 0.54 11.62
May-01 19.78] 14.18] 50897 1539 19.34 0.50 1119  30.00
Jun1 21.35 14.90 59351 1564 19.63 0.50 12.83] 25.00 -—
Jul-01 24.14 15.32 59834 1449]  21.81 0.58 1522]  20.00 —— \-‘.,__,.e..._‘
Aug-01 23.41 16.06 59966 1391 20.70 0.56 13.08) 15.00 LIV R P T B e !
Sep-01 20.94 13.91 47423 1121 20.47 0.62 137 10004} TN ]
Oct-01 18.83 13.22 42997 1088 18.41 0.57 992 500
Nov-01 1712 12,96 33763 994 17.17 0.55 753 (.00 A ——————
Dec-01 18.31 13.40] 37552 855 17.98 0.62 .38 AMSJUJASONTDJ
Jan-02 16,74 1231] 34308 978 17.20 0.56 7.94
---*.CLEC —" Verizon |
MR-4-02-2110 Time To Repair— Loop Trouble - Bus. Parity with Retail
vZ Vol CLEC Vol | StDev SampErr [ZScore
. 7813 951 17.20 0.59 -3.22
May-01 13.75 14.26] 7752 998 16.15 0.54 -0.93 20.00
Jun-01 1456 1464 368 992]  18.73 0.63 012 ety e
Jul-01 1489] - 131 8203 g63] 1720 0.59 ver] 1500 R R LA
Aug-01 1395] 1418 8290 896|  15.41 0.54 2039 10.00 -
Sep-01 14.28] 1307 7437 69| 1613 0.64 1.90
0ct-01 13.54 1248 6440 672] 1719 0.70 153 o000 T~
Nov-01 1201 12.88 5276 631 1611 0.68 128 0.00 e
Dec-01 13.09] 12.38 4083] s03|  16.86] 0.79) 0.90 AMUGUJAGSONODJ
Jan-02 12.18] 10.85 5608 g28]  15.64 0.66 20
----.CLEC Verizon
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4
MR- - Trouble Duratlon Intervals cont...
{MR~4-02-2120 Msan Time To Repair —~ Loop Trouble - Res. Parity with Retall
VZ Vol CLEC Vol |StDev  |SampErr |ZScore
Apr-07] 2388 16.62 38523 a24] 2078 116 6.24
May-01| - 21.97 15.85 38771 346 19.53 1.05) 5801 30.00
Jun-01" 2336| 18.58 46771 378 19.54 1.01 475 25.00 T S~
Juot] 2687 24.93] 47641 343] 2208 1.20 3.98) 20.00 e ety
Aug01] . 283 23.94] 46819 342l  21m 1.14 208 15.00 44 %-=x" MR ex o
Sep-01| .- 23280 17.63] 35899 292] 2114 1,24 451  10.00 ]
Oct-01]. "' 2063] 1580 32466 265] 1867 1.15 4200 500 i
Nov-01]" " 19.03 15.38] 25076 230] 1732 1.15) 3200 .00 S &
Dec-01 2001] - 1es3] 20370 241 18.12 1.17 2.97 AMGUJIJASONTD J
Jan-02]  18.74 1915 25767 200 1759 122 0.33
-+ .CLEC —=—Verizon |
MR-4-03-2110 Mean Time To Repair — Central Office Trouble - Bus. Parity with Retail
VZ Vol CLEC Vol |SiDev  |SampErr |ZScore
Apr-01 8.80 9.10 1414 228 1247 0.89 -0.34
May-01 736 10.21 1240 171 12.06 0.98 238 12.00 = -
Jun01] . 833 8.98 1066 152] 1243 1.08 033 10.00 _‘.\.’.'%"*t,_." S
Jul-01 9.77 10.82 1023 127] 1429 1.34 078  8.00 -
Aug-01 9.59) 8.94 1231 126]  13.06 1.22 053  6.00
Sep-01 11.40 9.74 1167 go| 1480 1.55 1070 400
Oct-01 10.29 10.91 1203 121 12.37 1.18 060 200 _
Nov-011 9.15 9.60| 999 115] 1113 1.10 0400 .00 e
Dec-01 8.69 9.01 907 gg| 1358 1,44 0.22 AMGUJJASONTODJ
Jan-02] - 6.78] 8.90 996 129 9.40 0.88 -2.41
---*.CLEC —*Verizon |
Mean Time To Repair — Central Office Trouble - Res. Parity with Retail ]
VZ Vol CLEC Vol |StDev  |SampEr |Zscore
2758 34| 1387 2.39 -0.06
May-01 10.73] 13.60 2906 24| 1805 3.70 -0.78) 20.00
Jun-01 12.08 9.33] 2859 42 15.14 2,35 117
Ji-01]- 1z290] 5.97 2720 16 16.36 4.10 109 10-00
Aug-01 14.34) 42.62 3427 27l 1542 2.98 043 10.00
Sep-01 12.37] 11.28] 2726 31 15.44 279 0.39
Oct-01 1293 1643 2690 30 1412|258 a5 900
Nov-01] - 10.83] 6.44 2280 18 1354 3.20 1371 0.00 T
Dec-01 10.53] 8.05) 2156 12 12.54 363 0.68 AMGUJIUJASONTDJ
Jan-02 9.03} 7.1 2303 14 1185 3.10 0.62
--- X .CLEC Varizon |
troubles) within 24 Hours Parity with Retail |
CLEC Vol | StDev SampErr |ZScore
1537 122 13.95
May-01 768] 8674 50897 1539 117 12211 100.00 (x5 e
Jun-01 6678]  §312] 50359 1564 121 1354 80.00 ||roiietags ann e g e
Jul-01 80.14] s206] 50834 1449) 1.30 16.84 e
Aug-01] " e148] 8030 59066 1381 1.32 1aag 0000
Sep-01]  e9.30]  as.10 47423 1121 1.39) 127] 40.00
Oct-01 3. 87.32] 42997 1088 1.35 10.01 20.00
Nov-01 7844 8732 33763 994 1.32 6.71 0.00 N
Doc-011 . 7588} 57.84 37552 855 1.49 8.25 AMGUJJASOND.J
Jan-02]°  79.80] 89.16] 34808 978 1.30 7.19 y
------ CLEC Verizon
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L 4 ek ok Al asidio <
MR-4 - Trouble Duration Intervals cont...
MR-4-06-2100 % Out of Service > 4 Hours Parity with Retail
cii L VZ Vol CLEC Vol )StDev SampErr )ZScors
Apr-01 8429 75.82 38748 1220 1.06 £.00
May-01 82261 7474 39451 1247 1.10 684 100.00
Juno1| 842 7198 47138 1252 1.02 1291 80.00 ;—-—:—-—-*-:‘—:-L ——
Jul-01 - as.-s;_ 74.32 47349 1207 1.00 12.02 60.00 - TrEeeXeXawly
Aug-01 8521} 72.91 47027 1122 1.07 1147
Sep-01 81.75 7183] 36912 923 120 771 40.00 - —
Oct-07 79.73] 7048 33158 873 1.38 673  20.00 —
Nov-01}: - T1.41] £8.84 25921 812 1.50 5.52 0.00 TS —
Dec-01 78.18} 66.42 29392 667 1.62 7.27 AMSUJJASONTDJ
Jan-02 7626] - 6285 26519 777 1.55 8.85
=% . CLEC —*Verizon |
MR-4-07-2100 % Out of Service > 12 Hours Parity with Retai
VZ Vol CLEC Vol |StDev  |SampEr |ZScore
. 38748 1220 1.41 9.38
May-01 60.761 4739 39451 1247 1.40 952  80.00
Jun-01 63.91 45,89 47138 1252 1.38 3.25 —— T N T
Ju01 8712 47.08] 47349 1207 137 1aes 0000 T
R X x x x x
Aug-01 65,42 48,22} 47027 1122 144 11971 4000 H—— " TTTTTTTT SR P «"
Sep-01 60.94] 46,05 36912 923 163 9.16
Oct-g1 58.00} 42.73 33158 873 1,69 o0z 20-00 _‘
Nov-01 55.55) 41.2¢ 25921 812 177 807 (.00 -
Dec-071 56.89 43.48 29392 667 1.94 6.92 AMUJJASONTED.J
Jan-02 54.33 39.51 26519 777 1.81 8.17
--- % .CLEC —"Verizon |
MR-4-08-2110 % Qut of Service > 24 Hours - Bus. Parity with Retail
A1 vZ vol CLEC Vol |StDev  {SampEmr |ZScore
Apr-01 14.80) 15.82 7295 923 1.24 0.82
May-01 1312} 11.85 7106 928 1.18 108 20.00 —
J;n-Of 15.08] 13.20 7632 888 1.27 140 oo A, m
uk-01 16.1 13.38] 7561 897 1.30 2.14 N N
Aug-01 1591 13.97 7682 802 1.36 143  10.00 Ceeemal 2
Sop-01 16.15, 12,67 6545 663 1.50 232 )
Oct-07 1358 10.83 5986 627 144 200 200
Nov-01 10.44] 10.83 4854 600 1.32 020  0.00 T
Dec-01 1343] 993 4668 453 1.66 1.93 AMGUJIJASONTOD J
Jan-02| 1149]  BS2 5057 587 1.39 2.14
-+----CLEC Verizon |
MR-4-08-2120 % Out of Service > 24 Hours - Res. Parity with Retail
{vZ vol CLEC Vol [StDev  [SempEnm [ZScore
- - 31215 297 2.81 5.45
May-01 30.89] 19.75] 32138 319 2.60 429, 50.00
Jun-01 35.961 26.37] 38250 364 2.53 3780 40.00 L~ A
Juk01]  aaoa] - 3194] 39571 310 2.83 427, o000 LN TSNS .
Aug-01 2.38] . 3781 39168 320 2.77 1.65 : X .t Yo T
Sep-01 284] 2154 30198 260 293 386 <20.00 = S P
Oct-01 28.29 17.48 26987 246 2.88 37sf 10.00
Nov-01 2373 16.98 20851 212 2.4 2.30 0.00 —r
Dec-01 26.15] 16482 24605 214 3.02 3.09 AMGUJJASONTDJ
Jan-02 21.88| - - 22.63) 21336 190 3.01 -0.25

------ CLEC Verizon
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AL ikt

“MR-5 - Repeat Trouble Reports

MR-5-01-2100 % Repaat Reports within 30 Days Parity with Retail l
i ] V2 Vol CLEC vo! |StDey SarmpErr |2Score o
Apr-01 20.96 18.45] 50769 1537 1.05 267
May-01 18.03] 15.79 50897 1539 0.99 225 25.00
Jun-01] 20.08) 1528] 59351 1564 1.03 4.66 o e
Juro1] 2076 46.77] 50834 1449 1.08 3.70 ?ggg T D s
Aug-01 20.77 1754 | 59086 1391 1.10 2.94 : i
Sep-01 1953 17m4]  a74zs 1121 120 147 10.00
Octo1]: 19.09 1425 42097 1088 1.21 401 5.00 — e
Nov-01 16.97 18.01 33763 994 121 086 .00 pe e e et
Dec-01 1893  16.96] 37552 855 1.35 145 AMGUJJASONDJ
Jan-02 17.67 1544] 34508 978 124 1,80
---x-CLEC —Verizon |
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Resale {(Maintenance)

MR-2 - Trouble Report Rate

MR-2-02-2341 Network Trouble Report Rate — Loop Parity with Retail
i V7 Vol CLEC Vol |StDev SampEmr |ZScore
Apr-01 0.26 0.51 63682 2765 0.10 243
May-01 0.33] 020| 63076 2801 0.11 036/ 0.80
Jun-01 0.32] 0.36] 62078 2801 0.1 -0.32
Juk01 |- 0.32] 025  e2s32 2801 0.1 ez 990 T EE T x
Aug-01 0.32} 0.25] 62692 2799 0.11 065 0.40 ’ r
Sep-01 030 ose 62433 2781 0.11 -2.60 d Tk o .
Qct-01 0.31] 048 62205 2716 0.11 154 020 il
Nov-01 0.2 0.53 61957 2656 0.09 347 0.00 mm———
Dec-01 0.17 023 61852 2586 0.08 -0.75 AMGUJIUJIASONTD J
Jan-02 0.22 053] 61573 2642 0.09 -3.37
---x CLEC ——Verizon |
Network Trouble Report Rate — Centrat Office Parity with Relail
CLEC Vol |StDev SampEmr |Z2S5core
2765 0.09 0.41
May-01 0.17 0.00 63076 2801 0.08 212 040 =
Jun-01 0.18] 044 62078 2801 0.08 0.43
Jul-01 0.14 041] 62832 2801 0.07 oaq 0-30 . -
Aug-01 0.14 044 62692 2799 0.07 004 0.20 ‘=\ - ’
Sep-01 0.7 0.07 62433 2781 0.08 1.24 %
Oct-01 0.14 211 62205 2716 0.07 o8 010 =
Nov-01 0.16 0.23 81957 2656 0.08 079  0.00 P —————————
Dec-01 0.08 012 61852 2586 0.06 -0.72 A M J J A S ONUD J
Jan-02 0.40 c.38] 61573 2642 0.06 -4.35
---*.CLEC "~ Verizon |
MR-2-04-2341 % Subsequent Reports Assessed /C/W MRAs
vZ Vol CLEC Vol |StDev SampErr [ZScore
383 24
May-01 21.27 1.1 395 9 40.00
Jun-01 26.00 26,32 420 19 R
Juk-01 25.52 9.09} 384 11 30.00 »
Aug-01 2334 - 833 377 12 20.00 - Y x_
Sep-01] - 2741 1848 405 22 T 4 e ot
oct01| 2773 2000] 386 20 10.00 : = .
Nov-01 31.18] 0.00] 337 20 0.00 — %
Dec-01 i 18.18] 11 A M 4 J A S O N
Jan-02 20.00] 30
------ CLEC Verizon
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MR-2 - Trouble Report

Qacale Maintanancal

Rate

MR-2-05-2341 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only
s H VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 1.00 2.03 63682 2765 0.19 -5.31
May-01 0.97 1.57 83076 2801 0.19 321 2.50
Jun-01 108 148 62978 2801 0.20 059 200 x _x
Juk-01 098] 146 62832 2801 0.19 267 oo e
Aug-01] - 1.00 0.75 62602 2799 0.19 131 gttt Lok B
Sep-01 693 120] 62433 2781 019 74 100 11— “"'L"fLT;" ]
Oct-01 0.99 . 1.99 62205 2716 0.19 -5.15 0.50
Nov-01 0.75] 0.94 61957 2656 0.17 <113 0.00 , : . . : —
Dec-01 0.58 2586 A M J J A s (o} N
Jan-02 1.85]| 2642
i- --x.CLEC —=—¥erizon |
MR-3 - Missed Repair Appointments
MR-3-01-2341 % Missed Repair Appolntmant — Loo| Patity with Retail
vz vol CLEC Voi |StDev  |Samper |ZScore
Apr-01 8429 168 14 13.59 -1.84
May-01 39.51 37.50 205 8 17.62 011 80.00 -
Jun-01 49.26 50.00 203 10 16.19 -£0.05 X
Jul-01 39.70 7143 199 7 18,82 o9 00-00 I’*\ )
Aug-01 42.79 28.57 201 7 19.02 075 40.00 = =
Sep-01 35.83 37.50 187 16 1249 013 R N
Qct-01 4197 23.08 193 13 14.14 134 20-00 e
Nov-01 48.09 2143 131 14 14,05 1.90 0.00 Nt — A s
Dec-01 28.57 16.67 105 [ 18.96| 0.63 AMGUJUSUJIASONTEDJ
Jan-G2 41.04 42.86 134 14 13.82] 0.14)
F— -*..CLEC ~——* Verizon i
MR-3-02-2341 % Missad Repair intment — Cantral Office Parity with Retail
i B vz vol CLEC Vol |StDev  |SampEr |ZScore
Apr-01 3084] 000 139 5 21.04 1.47
May-01 - 27.36 N 106 60.00
Jun-01 ~ 81.28] 25.00 112 4 23.59 o626, 50.00
Jui-01 24.14 33,33 87 3 25.13 0377 40.00 -
Aug-01 40.91 50.00] 88 4 25.14 036  30.00 4
Sep-01 348l 0.0 107 2 33.94 102  20.00 .
oct01]  as3s{ 3333 86 3 29.24 041  10.00 P R ]
Nov-07 277 3333 101 8 17.62 060 00 T e
Dec-01 27.66] 33:33] 47 3 26.64 -0.21 AMGUJIUJIASONTDJ
Jan-02 aaasl 3000 63 10 16.91 1.21

Verizon I
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Resae (Mainmtenance)

vk e
MR-3 - Missed Rapalr Appointments cont...
MR-3-03-2341 % CPE/TOKIFOK - Missad Appointment No Standard
lvz vor CLEC Vol |StDev  |sampEr |ZScore
636 56 6.09 1.28
May-01 23.32] 9.09/ 609 44 6.60 216, 60.00
Jun-01} - 26.08] 3.03 663 33 7.83 294 50.00 —
Juo1| 2487 - 1483 604 41 .96 144| 40.00 DRSS
Aug-01] 2337 3333 629 21 9,39 -1.06]  30.00 X r ek .
Sep07] 2213|3143 583 35 7.22 -120|  20.00 M‘
Octo1| . 2732 - 4s.as] 615 54 6.32 329 10.00 H— = s .
Nov-01 17:24) 12.00 464 25 7.76 068  0.00 s ——
Dec-01 13.33] 15 A M J J A S O N
Jan-02 12.24} 49
-+ % CLEC —<—Verizon |
MR-3-04-2341 yointment - No Double Dispatch None: Analysis Only
i ] CLEC Vol |StDev SampEr |ZScore
Apr-01 21.64 33331 171 12 12.30 -0.95)
May-01 2299 16.67 187 6 17.45 0.38) 60.00 o
Jun-01 3t78] 4167 173 12 13.90 071 50.00 T -
Jut-07 2448 57.14 184 7 16.55 197 40.00 . i >
Aug-01 25.60 25.00) 168 8 1579 004l 30,00 v e
Sep-01 2247]  20.00| 178 10 13.56 018 2000 H-""w IMEERLw el
Oct-01 2214 25.00 140 8 15.09 -019  10.00 1+~ |
0-00 T T T T T '}
A M J J A S (8]
f -+ *.CLEC —* Verizon |
MR-3-05-2341 % Missed Repair Appointment - Double Dispatch None: Analysis Only
i i . {\vZ Vol CLEC Vol | StDev SampErr |ZScore
Apr-01 64.81 7143 108 7 18.63 -0.36
May-01 61.32 10000 106 1 48.93 -0.79, 120.00 " "
Jun-01 67.54| 50.00 114 2 33.40 053 100.00 " —
Jui-01 61.11 100.00 90 2 34.85 1120 80.00 iy g
Aug-01 74.51 50.00 102 2 31.12 078  60.00 * L
Sep-01 86.67, 50.00 93 8 17.37 096  40.00 b Ttttk o
Oct-01 68.80} 40.00; 125 5 21.13 1.36 20.00
0.00 — :
A M J J A S O
------ CLEC Verizon
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Resale (Maintenance)

MR-4 - Trouble Duration Intervals

Mean Time To Repair — Total Parity with Retail
VZVol  |GLEC Vol [StDev  |SampEr |2Scors
307 19}  39.27 9.28 0.74
May-01 |- 2697 239.94] 311 a 33.95 12,15 -1.07]  50.00
Jun-01 002 2265 315 18| 3773 1030 072l 40.00 H-yowx R,
Jui-01 3296) 3045 286 10] 5100 1641 TXE] RN L e—a AN N
Aug-01 3288 2202 289 11| so.s0] 1581 0.67 ' T L TR, S
Sep-01] - - 26.02] 3006 204 18] 35.08] 259 39 2000 %
Oct-01 35.34] - 17.96 279 16|  5554] 1428 122  10.00
Nov-01[ - 24.94] 35,63 232 20  38.79 9.27 115 0.00 DU —
Dec-01 2559 42.40 152 of 4065] 1395 -1.21 AMSGUJUSUJIASONTDJ
Jan-02 28.97 21.14 197 24] 3215 6.95 1.13)
---*-CLEC —*Verizon |
MR-4-02-2341 Mean Time To Repair—- Loop Trouble Parity with Retail
vZvol |CLEC vor |StDev  |samperr |ZScore
Apr-01 35.20 41.10 168 14]  3seo] 1110 053
May-01 34T 39.64/ 205 8 35.84 12.92 068 50.00 =
Jun-01 33.68 27.45] 203 10] 3e30] 1273 049 40.00 L1-% . e
Jul-01 37.58 31.06] 199 7 s539]  21.30 0.31 - x x s
Aug-01 34.40 22,65 201 7| 4879 1876 oss 0-00 ST L T
Sep-01 2.68]  32.75| 187 16| 349l 911 045 20.00 e
Oct-01 36.14 19.21| 193 13 55.20 15.82 1.07] 10.00
Nov-01 30.45{ 25.52| 131 14| 3132 8.81 056  (0.00 B e S
Dec-01 28.83 46.34) 105 6] 4417 184 -0.94 AMUJJIASONTDJ
Jan-02 30.90 26.75) 134 14| 3358 9.43 0.44
---%.CLEC —* Verizon |
MR-4-03-2341 Time To Repair - Central Office Trouble Parity with Retait
vZvol  |cLEC voi [stpev  |SampEr |ZScors
139 s|  3sos| 1732 -0.18
May-01 18,84 #n/a| 106 28.37 80.00
Jun-01 23.29] 10.84] 112 af  a3s7| 1723 0.74 x
Jul-01 22.03 28.02| 87 al  ar23] 2188 027 ©0-00 RO
Aug-01 28.31 20.94] 88 4]  55148]  28.21 026 40.00 L .
Sep-07] 23301 845 107 2|  a3so00] 2570 0.58 « x : ™
Oct-01 33540 1254 26 3]  sess] 3324 oe3 20.00 T o
Nov-01 17.78} 50.22{ 101 6] arss| 2011 206  0.00 e
Dec-01 18.36] 34.50( 47 3] s0e1| 1823 0,89 AMSUJUUJASONDJ
Jan-02 2487 1328 63 10| 2870 9.77 1.19
.- 5..CLEC Verizon}
% Cleared (all troubles) within 24 Hours Parity with Retai
: CLEC Vol |Stbev  [sampEr {ZScore
307 19 11.57 -1.57
May-01 65.27] 37.50 311 8 17.05 -1.63  80.00 * x - =
Jun-01 58.41] 7143 315 14 13.46 0.97 ha TN .\
Juo1]" coae|  aso0 286 10 1573 T3 9000 T - T
Aug-01 se1s] 7am 289 11 15.16 096 4000 H-t
Sep-01 66.33] 81.11 294 18 11.47 -0.45
Qct-01 s7.71] 7500 279 16 12.70 135 20-00
Nov-01 68.18f 45.00] 232 20 10.86 029  0.00 -
Dec-01 ) “M‘ 55.“] 152 9 15.85 -0.85 A MUJ J A S ONUD J
Jan-02 5787 6667 197 24 10.68 0.82

Verizon
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Resate (Maintenance)

MR-4 - Trouble Duration Intervals cont...
MR-4-07-2341 % Out of Service > 12 Hours Parity with Retail
e VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 50.76 50.00 132 6 20.87 0.04
May-01 50.84 50.00 156 4 25.32 003 120.00
Jun-01 58871  50.00 141 (5 20.51 043 100.00 X -
Jul-01 53.68] 100.00{ 136 3 29,11 -1.59)  80.00 E . |
Aug-01| - sez4] " 10n.00| 141 1 49.72 057 §0.00 K ol i
Sep-01|.  40.58]  70.00) 138 10 16.08 183 40.00 - "“v\—‘d—"\'\",é
Oct-01 46.24]  40.00] 93 10 16.59 038  20.00
Nov-01 4585 66.67 92 3 2022 0.72 0.00 T E—
Dec-011 32.20} 50.00 59 4 24.14 -0.74 AMUJ J A S ONDJ
Jan-g2{  47.95] 6889 73 9 17.85 2.03
---%.CLEC —*V¥erizon ‘
MR-4-08-2341 =% Out of Service > 24 Hours Parity with Rstai
i vZvol  |cLEC voi |stDev  |SampEr |ZScore B
Apr-01 3712 3333 132 6 20.17 0.19
May-07 28211 50.00 156 4 2279 -0.96] 80.00
Jun-01 42.55 16.67 141 6 20.61 1.26 o
Jul-01 37.50 3333 136 3 28.26 015 0000 o B B
Aug-01 33.33 2.00 141 1 47.31 070 4000 Mgl Ae X °
Sep-071 2681  40.00 138 10 14.51 081 i\/ 0 T v .
Oct-01 27.968] 1000 03 10 1a.94 129 2000 T .
Nov-01 20.65 86.87 92 3 23.75 104 .00 g e
Dec-01 22.03 25.00{ 59 4 21.41 0.14 AMGUJJASOND J
Jan-02 34.25 22.22| 73| 9 16.76 1.14
| ---*.CLEC ~Verizon |
MR-5 - Repeat Trouble Reports
MR-5-01-2341 % Repeat Reports within 30 Days Paxity with Rotail
VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 307 19 8.80 0.69
May-01 17.38] 12.50 31 8 13.56 036 40.00
Jun-01 2063] 1429 315 14 11.05 0.57 o
Jul-01 23, 16.00 286 10 13.70 101 5000 T K x
Aug-01 22.49| 0.00 289 11 12.83 17s]  20.00 e . : "
Sep-01 18.03] 33333 294 18 9.33 -1.64 x % iy x -
Oct-01 14.34] 2600 279 16 9.01 14g 1000 1= Eac— R E—
Nov-01 1983 500 232 20 9.29 160 0.00 T T
Dec-01 13.82] 222 152 9 11.84 -0.71 AMGUJASONTDJ
Jan-02 1624] 1667 167 24 7.97 0.19
------ CLEC Verizon |
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Recale {daindenancal

MR-2 - Trouble Report Rate

Network Trouble Report Rate Parity with Ratail
- VZ Vol CLEC Vol |StDev  |SampEr |ZScom
0. 468088 34507 0.03 0.01
May-01 029 -2 478423 35190 0.03 256 0.40
Jun-01 03s] " oz28] 479179 36045 0.03 2.01 I s Sy —l
JukG 0.30] 028] 475215 37539 0.03 e 030 1 = R \—\_,___,
Aug-01 0.31 0.24] 471408 38373 0.03 252 (.20 ek RPN, —
Sep-01 0.24] 019 467317 38806 0.03 1.85 tex
Oct-01 024 - 020] 464856 38702 0.03 170, 010
Nov-01 0.20 0.46] 462081 38579 0.02 175) .00 | e
Dec-01 021 - 017 461247 38827 0.02 1.63 AMGUJJASONTED J
Jan-02 0.21 0.14] 458336 30063 0.02 3.01
---*.CLEC -—*—Verizonw
MR-2-05-2200 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only
{vZvol  JCLEC Vol |StDev  |SampEm |ZScore o
Apr-01 0.27 0.30] 468088 34507 0.03 0.81 N
May-01 033 043 478423 35190 0.03 342 0.50 1
Jun-01 0.37) 0.32] 479179 36045 0.03 150 .40 - i "
Jui-01 043 037]  arsas 37539 0.03 188 040 11§ R TN =t
Aug-01 0.38 032] 471405 38373 0.03 1.72) % %
Sep-01 0.20 023] 467317 38806 9.03 200 0-20
Oct-01 0.31 033 464856 38702 0.03 066 0.10 —
Nov-01 0.27 023] 462081 38579 0.03 146 0.00 e
Dec-01 0.23 38827 A M J J A S O N
Jan-02 0.26 39093
---%.CLEC " Verizon |
a MR-4 - Trouble Duration Intervals
MR~4-01-2200 Mean Time To Repair - Total Parity with Retai
vZvol  |CLECvoi |StDev  |SampEr |2Score
Apr-01 847, 9.23] 1247 92 9.36, 1.01 -1.08
May-01 747 9.36| 1383 75 7.33 0.87 251 1000 —x
Jun-01 5.76} 8.37] 1637 100 6.54 0.67 238 g op Mo iaes ./‘_“\.._E ot
Jul-01 a20l . a8 1441 % 8.38 0.88 017l oo Treaset
Aug-01 7.4} .64 1470 91 6.25 0.68 0.69 )
Sep-01 &.90| 7.87 1100 75 6.60 0.79 az3 400 7
Oct-01} 7.26) 7.01 1131 77] 3308 3.89 0.190 200 i
0.00 : —
A M J J A S
F ----CLEC Verizoﬂ
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Regale (Maintenance}

e

MR-4 - Trou|

sriiial

pobnu o
ble Duration Intervals

cont...

MR-4-01-2216 Mean Tima To Repair — Total - Non DS0 & DS0 Parity with Retail
vz Vol CLEC Vol |StDev  |SampEr |ZScore
Nov-01 8.01 745, 41 6.74 1.08 -1.37|
Dec-01 8.11 777 50 6.06 0.88 -0.38 10,00
Jan-02 648  6.18 745 45 5.84 0.90 032 8,00 I x
6.00 — .. 3 ]
4.00 —-
2.00
0.00 - T Y
N D J
[- - x--CLEG ——Verizon |
MR-4-01-2217 Mean Time To Repair - Total - DS1 & DS3 Parity with Retail
i i vz vor CLEC Vol |StDev  |SampEr |zScore
Nov-01 6.99 6.67 192 21 6.74 1.55 0.21
Dec-01 6.68 431 202 17 6.06 1.53 155 10.00 Il
Jan-02 5.99 8.02 222 9 5.74 1.95 104 800 WL B
6.00 e l
4.00 ;
2.00 |
I
0.00 + ; ‘
N D J
---*-CLEC —*Verizon |
Cleared (all troubles) within 24 Hours Parity with Retail
VZ Vol CLEC Vol [StDev  |SampErr |ZScore
. 1247 92 2.65 -0.04
May-01 o624  o4s7 1383 75 2.26 070 100.00 ,
Jun-01 97.01 95.00 1637 100 175 <115 g98.00 o =
Jul-01 8524 96.88 1441 96/ 2.25 074 9500 >
aug 01| oras] 9780 1470 91 1.76 0.30 : AN )
Sep-01 97.82]  98.67 1100 75 174 049 94.00 =%
Oct-01 97.44| $7.40 1131 77 1.86) 002 9200
90.00 4 —— . : :
A M J J A S ©
[- --%..CLEC Verizon]
% Cleared (all troubles) within 24 Hours - Non DSO0 & DS0 Parity with Retail
StDev SampEm |ZScore
2.25 -1.27
Deoc-01 98.07 100.00 777 50 2.01 0,96 102.00
2 t ]
Jan-02 97.85! 95.56 745 45 2.23 2060 100.00 Pl
98.00
96.00 x e e X
94.00
92.00 + T
N D J
[ ------ CLEC VerizonJ
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Resaie (Maintenance)

MR-4 - Trouble Duration intervals __ cont.
MR-4-04-2217 red (alt troubles) within 24 Hours - DS1 & DS3 Parity with Retail
VZ Vol CLEC Vol |StDev  |SampErm |2Score
! 192 21 3.66 0.71
Dec-01 87.03] . 100.00 202 17 4.29 069 101.00
Jan-02| " os201  100.00 222 9 4.52| 5000000.00, 100.00 x * x
99.00
98.00 —
97.00
96.00
95.00 T
N D J
---x-.CLEC —*Vefizon |
% Out of Service > 4 Hours Parity with Retail |
CLEC Vol | StDev SampEr |ZScore
Apr-01 60.23 77.38 1197 84 5.52 310
May-01 61.85 75.00] 1337 68 6.04 -2.18|  100.00 |
Jun-01 58.63 66.67 1610 87 542 148 g0.00 .
Jul-01 86.53] 76.74 1419 36 5.24 21950 o000
Aug-01 62.88 64.71 1452 85 5,30 0.34 ’
Sep-01 51.32| 73.07 1060 61 6.41 194 40.00
Oct-01 58,91 75.41 1078 61 6.48 255  20.00
0.00 T T T . . .
M J J A S O
---*.CLEC *—Verizon |
ut of Service > 4 Hours - Non DS0 & DS0 Parity with Retail ]
CLEC Vol |Sthev SampErr |ZScore
. a2 8.93 -1.97
Dec-01 50,81 62.50] 742 40 8.11 -144] 80.00 x
Jan-02 59,75 52.63] 723 18 5.16 087 || rteee.. *
60.00 — e
40.00
20.00
0.00 ; T
N D J
= -
------ CLEC Verizon |
MR-4-06-2217 % Out of Service > 4 Hours - DSt & DS3 Parity with Retail ]
= VZ Vol CLEC Vol |5tDev SampEmr |ZScore
Nov-01 g1.78]  57.89) 191 19 11.69 0.33
Dec01}  sa.70] 4667 201 15 13.13 099 100.00 x
Jan-02 5318 87.50 220 8 17.96 159 8000 et
60.00 +—==7 x_ "
40.00 =
20.00
0.00 : r
N D J
------ CLEC Verizon
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Qazale Maintenaneal

MR-4 - Trouble Duration Intervals cont...
MR-4-08-2200 i % Qut of Service > 24 Hours Parity with Retail
' VZ Vol CLEC Vol |StDev  |SampEr |ZScore
- 1197 84 275 0.15
May-01 3.74 5.88] 1337 65 2,36 -091 8.00
Jun-01]’ 292] - 5% 1610 87 1.85 1,53 6.00 s
Jukg1 444 349 1419 86 229 042 \" Tl
Aug-01 2.89} 238 1452 85 1.81 019 4.00 ‘\.‘/_/:\
Sep01|: . 208 | 164 1060 61 1.88 0.23
Oct-01 2.50] 0.00 1078 61 2.05 122 200 =T
0.00 T T T —
A M J J A S ©
=« % .CLEC —e—¥erizon ‘
% of Service > 24 Hours - Non DS0 & DSO Parity with Retail
] CLEC Voi | StDev SampErr |ZScore
32 2.50 -1.71
Dec-01 1.89 0.00| 742 40 221 086 8.00
Jan-02 2.07 2.63 723 38 2.37 0.16
I 6.00 -
4.00
_x
2.00 T —
0.00 e
N D J
---*.CLEC *—Verizon \
MR-4-08-2217 % Out of Service > 24 Hours - DS1 & DS3 Parity with Retai |
_ Wy vz Vol CLEC Vol {StDev SampErr | ZScore
Nov-01 262 0.00 191 19 3.84 0.68
Dec-oi] 280 800 201 15 4,56 066 4.00
Jan-02 1.82 .60 220 B 4.81] 500000000 .
3.00 — \
2.00
1.00
0.00 . .
N D J
X r
------ CLEC Verizon
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fesale (Mainenance)

MR-5 - Rpea Trouble Rep

MR-5-01-2200 % Repeat Reports within 30 Days Parity with Retail
“4vz vol CLEC Vol |StDev  |SampEr 1ZScore

1247 o2 4.25 -0.86/
May-07 zo.«{: 16.00 1383 75 4.78 0983 30.00 =
Jun-01]: . 19.38] 20.00 1637 100 4.07 -0.16) 25,00 -
Jul-071 2297] - 2108 1441 9% 4.43 093 20.00 L bt PN ko
Aug-01 18.64] - 17.58] 1470 o 4.21 025/ 15.00 un M Y_/:
Sep-01 1;;:4 S ARET] 1100 75 480 076  10.00
Oct-01 |- 16:88]. 1048 1131 77 4.41 -0.59 500
Nov-01| 18.25] 22.58 937 62 5.07 -0.85 0.00 S ——
Dec-07 12.38] 22,39/ 979 67 4.20 -2.10/ AMUJJASONTDJ
Jan-02 17.79] 1296 067 54 5.35 0.90)

---*.CLEC -—¥erizon
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